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1. O6umme nostoKeHust

Hactosinee ITonoxxenue pazpaborano B coorBetcTBHM ¢ DeepanbHbIM
3akoHOM oT 24.11.1995 Ne 181-®03 «O coumanpHOH 3alMTe HHBAJIUAOB B
Poccwniickoii ®enepaunny, OepepanbibiM 3akoHoM ot 01.12.2014 Ne 419-03 «O
BHECEHUM M3MEHEHMH B OT/JEJIbHbIE 3aKOHOJATejlbHble aKThl PocCCHICKON
@enepalu MO BONPOCAM  COLMAIBHOM 3alUTHI MHBAIMIOB B CBS3U C
patudukanueit KouBeHunu o npaBax HHBAIM/IOBY, IpHKa3oM MUHKCTEPCTBA TPy Aa
M couManbHoi 3aumthl Poccuiickoit ®enepanun or 30.07.2015 Ne 527 «O6
yrBepxkaenun Ilopsiaka obecrieueHHst yCIOBMM JOCTYNHOCTH JUld HHBAJIUIOB
O0OBEKTOB M IIPeJOCTABISEMBIX YCIYT B cepe Tpy/aa, 3aHATOCTH U COLMATLHON
3aLMTh] HACETIeHMS], @ TAK)KE OKa3aHUsI UM IPU 3TOM HEOOXOJMMOU MOMOLIMY.

[Tonoxxenue pernamMeHTUpyeT obecrieueHre yCIOBUH JOCTYIIHOCTH IS
WHBAJIMJI0B U IPyTHUX MaJIOMOOMIIBHBIX Ipynn HaceneHus (nanee — MI'H) o6bexToB
U TPEOCTaBIseMbIX YCIYT, a TaKKe OKa3aHHs UM TPH 3TOM HEOOXOIUMON
MIOMOILIM, ONpeesieT OCHOBHBIE IPUHIUITBI U TpeOOBaHMUs, HAIIPaBJIEHHbIE HA
3alIMTy [IpaB HWHBAJUAOB TIIpH TMOCELIEHUM WMH 3JIaHHH W MOMEIIeHUH
MynununanbHOro 610KETHOro JOIIKOIBHOIO 00pa30BaTEIbHOIO YYPEKACHHUS -
nerckuii cax Ne230 (manee — MBJIOY) wumnonydyeHus yciuyr,
cobmoenne cotpyaaukamMu MBJIOY HopM 3aKoHOIaTeNbCTBAB cdhepe
COLIMAIbHOM 3aIIUThI MHBAJIHU/IOB.

Ilenp v 3anauu [TomoxxeHus.

Llens nonoxenus: obecrneyeHne BceM IpakJaHaM - MOIydarTessM ycayr B
chepe A0LIKOILHOro 00pa30BaHysl, B TOM UMC/Ie HHBATHAAM | HEbIM MI'H, paBHbIe
BO3MOJKHOCTH JUIS peajin3allii CBOMX IPaB M CBOOOJ, B TOM YHCIIE PABHOE TIPaBoO
Ha NoJIy4eHHue BceX HeoOXOAMMBIX yciyr, npejgoctasiseMbix MBJIOY 6e3 kakoii-
b0 JUCKPUMHMHALMKM 1O NPU3HAKY HMHBAIMAHOCTH. 3a7a4M MOJTOKEHHSL:

a) obecrnievenye pa3paboTK1 ¥ pean3alui KOMILIEKCa Mep 10 00eCTeueHuto
YCJIOBHH JIOCTYNHOCTH JUIs MHBAJIMIAOB OOBEKTAa M NpPEIOCTABISEMBIX YCIYT, a
TaKsKe OKa3aHUs UM IIPH 9TOM HE0OX0AMMO# nomolu cotpy qaukamMu MBJ10Y;

0) 3akperuienne 1 pasbscuenne corpyanukam MBJIOY ocHoBHBIX TpeGoBaruii

JIOCTYITHOCTH 00BEKTa U YCIIyT;




B) )OPMHPOBAHHE Y COTPYAHHKOB €IMHO0OPa3HOro MOHUMAaHHMsI [Tonoxenus
0 HEOBXOIMMOCTH 00ECTIeUeH sl YCIOBHIT JOCTYTHOCTH JUISl MHBATHIOB 00BEKTa H
IIPEI0CTABIISEMBIX YCIIYT, a TAKXKe OKa3aHUs UM IIPH 5TOM HEOOXOMMOH MTOMOLIIHN;

r) 3aKperieHne 06sA3aHHOCTel COTPYHUKOB 3HATh U COOJIOATh MPUHIATIAI
u TpeGoBanus Hactosuero ITonoxeHus, Kito4eBbie HOPMbI 3aKOHOAATENILCTEA, a
TaKKe Mepbl H KOHKPETHbIE JeHCTBHS 10 00ECTeueH IO YCIOBHH J0CTY THOCTH JUIA
HHBAIHI0B 00BEKTa U MPe0CTaBIIEMbIX YCIIYT;

1) hopMHpOBaHHe TOJEPAHTHOIO CO3HAHMS COTPYIHHMKOB, HE3aBHCHMO OT
3aHHMAaeMoii 10JPKHOCTH, 10 OTHOILEHHIO K MHBAJIMAHOCTH U HHBATH/IAM.

Mepsl 110 06ecredeH IO YCIOBUM JOCTY THOCTH U1 HHBAJIHI0B 00bEKTOB
H NIPEIOCTABIIAEMbBIX YCIIYT, TIPHHAMAaeMbIe B MB/IOVY, BKJIIOYaIOT:

a) ompejeneHHe OJKHOCTHBIX JIHI, OTBETCTBEHHBIX 3a obecredeHHe
yCJI0BHIl OCTYIHOCTH Ul MHBAIMIOB OOBEKTAa M IpPEJOCTaBIAEMBIX YCIYT, 4d
TaKKe OKa3aHHUe UM IPH ITOM HEOOXOAMMOM TIOMOLIH;

6) obyueHue ¥ HHCTPYKTHPOBAHUE COTPYAHUKOB 110 BONPOCAM, CBA3AHHBIM €
obecriedeHHeM JOCTYMHOCTH JUIs HHBAIMIOB OOBEKTa M YCIYr C Y4YEeTOM
MMEIOLIMXCS Y HUX CTOMKHX pacCTpOHCTB (yHKIMH opraHusMa W OTpaHHYCHHI
AKH3HEIeSTeJIbHOCTH;

B) CO3/IaHM€ MHBAJIMIAM YCIOBHH JOCTYNHOCTH OOBEKTa B COOTBETCTBHHU C
TpeGOBaHMUAMH, YCTaHOBICHHBIMA 3aKOHOJATE/ILHBEIMH H MHBIMH HOPMATHBHBIMH
NPaBOBBIMM aKTaMMU;

r) orpakenue Ha oduumansHoM caiite  MBJIOY undopmauuu 1o
obecredeHnio  YCJIOBMH  JIOCTYNTHOCTH  JUIS  HMHBAIKAOB  OPraHM3alMH U
NpeIoCTaBIgeMbIX YCIyr ¢ aybaupoBannem HHOpMALHK B popMmare, I0CTYITHOM
U1 MHBAJIK/IOB 110 3PEHHMIO.

Undopmauus 0 MecTe HaxoxIeHus, rpaduxe paboTbl, HOMmepax
CrnpaBoyHOro  TejedoHa,  ajpecax  EKTPOHHOH  MOYTBI  OTBETCTBEHHbIX
corpyaarkos MBJIOY st nosnyyenust ycayr Juis MHBaJIMAOB M JIPYTHX MI'H B
crienaibHo 000pY/IOBAHHBIX BCIIOMOraTe/ibHbIX MECTax M B aJlbTePHATHBHBIX
dopmax npusoautcs B npuitoxkennn Ne 1 k nacrosiuemy Iopsizy.

UndopmMupoBanme rpak/iad o nopsjke ooecrevyeHus J0CTymHOCTH Ul
ynpaauaos u apyrux MI'H oOnektoB M npeaocTaB/sieMBIX YCIYyr, a Takke
0Ka3aHUAM MM TIPH ATOM HEOOXOMMON ITOMOLLM OCY LIECTBIISICTCSL:

- nipu sinuHoM obpatennn 8 MBJIOY;

- [IOCPE/ICTBOM pa3MelicHus UHPOPMALMH Ha MH(OPMALMOHHBIX CTEHIAX
MBJI0Y;

- I0CPE/ICTBOM pasMelenust nupopmainu Ha opuumanbiom caiite MbJI0Y
B MH(OPMALIMOHHO-TEJIEKOMMY HUKALIMOHHON ceTh «MHTepHe;




- TIOCPENCTBOM pasMelleHHs HMHpOpPMALMH B CPEJCTBAX MacCOBOH
UH(OpMaLHH.

2. OcnoBubie npununnbl gesreasnoctn MBJIOY,
HANpaBJeHHbIe HA ofecneueHne yeJ0BHil 10CTYIHOCTH [JIsi HHBAJIH/I0B
00BLEKTOB H NPe0CTABJISIEMbIX YCJYT, 4 TAK/AKE 0Ka3aHHe UM NPH 5TOM

He0OXO0AHMOM MOMOLIH

JesitensHocts  MBJIOY, HampaBienHas Ha —ofecriedeHHe — yCIOBHM
JIOCTYITHOCTH JUIss MHBAIMAOB OOBEKTOB M IIPENOCTAaBISIEMBIX YCIyr, a TakKe
OKa3aHHe MM IpH 3ToM HeoOxoaumoi nmomouw B MBJIOVY ocymiectisercs Ha
OCHOBE CJIeIYIOLIMX OCHOBHBIX IPUHIIUIIOB:

- yBakKeHWe TPHCYIIEro 4YeNOBeKy HOCTOMHCTBA, €ro  JIHYHOH
CaMOCTOSTEILHOCTH, BKIIOYas CBOOOMY JenaTh CBOM COOCTBEHHBIH BBIOOp, U
HEe3aBHCHMOCTH;

- He TUCKpUMHUHALIUS;

- nonHoe U 3G PeKTUBHOE BOBICYEHHE H BKIIOYEHHE B 00IIECTBO;

- yBaxeHHe OCOOEHHOCTeH MHBAJIMAOB M HMX IPUHATHE B KauyecTBe
KOMITOHEHTA JII0JICKOro MHOroo0pa3usi ¥ YacTH 4eJIOBEUECTBa;

- PaBeHCTBO BO3MOKHOCTEH;

- IOCTYITHOCTb;

- PaBEeHCTBO MY/KYMH M JKEHILHH,;

- yBajKeHHE Pa3BUBAIOIIMXCA CIOCOOHOCTEH NeTeH-MHBAINI0B U yBaXKEeHHE
rpasa JeTei-uHBAJIN/I0B COXPAHATH CBOKO MHIMBH/YalbHOCTb.

3. Yeaosus poctynHocT st HuBaanaoB 1 apyrux MI'H o6bexroB u
yCJYT B COOTBETCTBHH € YCTAHOBJICHHBIMH TPeOOBAHHSIMH

MBJIOY obecnieunBaer creylolide yCJIOBHS AOCTYHNHOCTH OOBEKTOB M
yenyr A vHBaiuioB . apyrux MI'H B coorBeTcTBHM ¢ TpeGoBaHMsIMHU
3aKOHO/1aTe/IbCTBA:

- BO3MOKHOCTL OECHpensTCTBEHHOro BXO/a B OOBEKTbl M BBIXOJA M3 HHUX,
1160 BO3MOKHOCTD MOJYYEHHs YCIyr B allbTePHATUBHBIX (opmax;

- HaJM4Ke Ha NPUJIEraloIuX K 00beKTaM TEPPUTOPHSIX MECT JUIsSl APKOBKH
aBTOTPAHCIIOPTHBIX CPEJICTB UHBAIM/IOB,

- BO3MOKHOCTD CAMOCTOATE/ILHOTO TIEPE/IBHIKEHHS 110 TePPUTOPHH 0OBEKTOB
K MECTY NpeIoCTaBIECHUs yCIyrd, MO0 1pu HEOOXOAMMOCTH ¢ CONPOBOXKIACHHEM
COTPYJIHUKOB YUPEKACHHU,

- BO3MOJKHOCTE TIOJIyHEHHs! COJACHCTBUS IPU I10CAJKE B TPaHCHIOPTHOE
CPE/ICTBO M BBICAJIKE M3 HEro repejl BXOJAOM Ha 0OBEKT, NpH BXOJe HAa 00beKT M
BBIXOJIE U3 HEro;




- BO3MOXHOCTH MOJy4YeHHs HHGOPMALMM O JOCTYNHBIX MapLIpyTax
O0ILIECTBEHHOTO TPAHCTIOPTA;

- BO3MOJKHOCTb TIOJIyueHHs: HH(OpMALMK, HeOOXOAMMOi i obecreyeHus
OecrnpensTcTBEHHOrO JocTyna MHBAIMAOB U ApyruX MI'H k oObekTam ¢ yuetom
OrPaHHYCHMI UX )KU3HEEeATeIbHOCTH;

- BO3MOYKHOCTH JIOINyCKa Ha 0OBEKT, B KOTOPOM NpPEJOCTABIAIOTCS YCIyTH,
co0aKu-NpOBOIHMKA MNpH  HAIMYMK  JIOKyMEHTa, [OATBEPKIAIOIIEro — ee
crienHanbHoe o0y4eHue, yCTaHOBIEHHON (OpMBI;

- BO3MOJKHOCTb JI0ITyCKa Ha 00BEKT, B KOTOPOM IIPENOCTABIIAIOTCS yCIyTH,
CypZ0nepeBouHKa, THHIOCYpAONIepEeBOAUHNKA.

4. Mepb! no obecrnevyeHHI0 YCJIOBHI J0CTYIMHOCTH /IJIsl HHBAJIHI0B H IPYTHX
MI'H 00beKTOB H NpeaocTaB/IsieMbIX yCJIyr

Jlns obecrniedeHus yCIOBUH OCTYITHOCTH OOBEKTOB U YCIYT Ul HHBATHIOB
u apyrux MI'H B cooTBeTcTBMM ¢ TpeOoBaHUsMH 3akoHoaTenbcTBa MB/IOY
OpraHHu3yeT U NMPOBOIMT CIICAYIOLLME MEPONIPUSATHS:

- IIpOBeJIeHME INAacMOpPTHU3alMH OOBEKTOB YUPEXKAEHHS 110 COCTOSHHIO
JIOCTYITHOCTH U1 MHBAIUI0B U Apyrux MI'H;

- pa3paboTka U yTBep)KAECHHUE IIaHa MEPONPUATHIL 110 ajanTalul 00beKTOB
1 obecreyeHuIo JOCTYTHOCTH yCIyr AJsl BCeX rpyni uHBanuaoB u MI'H;

- onpeJie/IeHHE JI0JIKHOCTHBIX JIML, OTBETCTBEHHBIX 32 o0ecreyeH e yCeloBHil
JIOCTYITHOCTH U1 MHBaJIKM/0B U Apyrux MI'H oObexToB u yenyr, a Takxke okazaHus
¥M TIPY 3TOM HeoOXO0AMMOIi IIOMOLLLH;

- ofy4eHue U MHCTPYKTUPOBAHHE COTPYIHUKOB MO BOIPOCAM, CBS3AHHBIM C
obecnedyeHneM JIOCTYIHOCTH /Uit MHBaIMI0B ¥ ApyruXx MI'H o6bektoB u yenyr ¢
Yy4YEeTOM MMEIOLIMXCA Yy HHUX CTOMKHMX pacCTpoHCTB (YyHKUMH OpraHusma u
OrpaHUYeHUs KU3HEACATEILHOCTH;

- OKa3aHWe COTPYAHUKAMH YUPEKIEHHs CONCHCTBUS MHBAIMAAM M JIPYTHM
MI'H npu nocajike B TpaHCIIOPTHOE CPE/ICTBO H BBICAJIKE U3 HETO Iepe/i BXOAOM Ha
00LeKT, NpH BXOJE Ha OOBEKT M BBIXOJE M3 HEro, ¢ MCHOJb30BAHHEM IIPH
He00X0/IMMOCTH BCIIOMOTaTeJIbHBIX CPEJICTB U TEXHOJIOTHH;

- CONpPOBOJK/ICHUE MHBAIM/IOB, UMEIOLIMX CTOHKHE paccTpoiicTBa (yHKIMH
3PEHUA U CAMOCTOATENILHOIO NIEPE/IBUIKEHUS, U OKA3aHUE UM ITOMOLLH Ha 00bEKTAaX;

- OKa3aHue COTPY/IHUKAMH YUPEKIEeH s TOMOLIM HHBaIMIaM U apyrum MI'H
B 11peo/iosieHuu 6apbepoB, MEIIAIOIINX HOJYYeHHIO HMH YCIIYT HApaBHE C JIPY UMK
JIMLAMU;

- pasmelleHne ob6opy1oBaHus U HOcUTeN el HHPOPMALMK, HEOOXOAMMBIX JUIs
obecneyeHuss OGecrnpensaTCTBEHHOro JOCTyNa HMHBAIMAOB u apyrux MIH «k
00BeKTaM M K YCJIyraM ¢ y4eTOM OrpaHHYeHUI HX JKHU3HENEATEIbHOCTH,




- CO3/laHHe YCJIOBUI Ju1st OecnpensiTCTBEHHOTO T0JIb30BAHUSI MHBAJIUIOB U
apyrux MI'H cpencrBaMu cBsizu u uHdopmaimm;

- nybnmpoBaHue HEOOXOAMMOW JUISi WHBAIMIOB 3BYKOBOW M 3pHTEIBHOM
HHpOpMAIMH, a TaKKe HAANUCei, 3HAKOB M MHOI TEKCTOBOM M rpaduyeckoii
uH(OPMAIMK 3HAKAMH, BBITTOJIHEHHBIMH pesibe(pHO-ToYedHbIM pHuTOoM bpaiins;

- ofecrieuenne J10Mycka Ha OOBEKT, B KOTOPOM IPEJIOCTABIIAIOTCS YCIYIH,
Cyp/101IepeBOTUMKa, TU(DIIOCY pONIePEBOAUHKA;

- ofecrnieuenne Jomycka Ha 0OBEKT, B KOTOPOM MPeAOCTaBIAIOTCS YCIyTH,
COOaKH-NPOBOJIHMKA TPU  HAIMYMHM  JOKYMEHTa, IIOATBEPIKAAIOLIEro  ee
crenuanbHoe 00y4yeHue, yCTaHOBIEHHOH (OPMBI;

- pazpaboTka MapuipyTa (MapIIpyTOB) ABMKEHUS HHBATUIOB U Apyrux MI'H
OT BXO0/Ja Ha TEPPUTOPUIO 00BEKTa 10 MecTa (MECT) OKa3zaHHs YCIyT, a TakKe 10
CaHHUTAPHO-TUTHEHUYECKHUX ITOMEIIIeHHH;

- OpraHu3alus BCIIOMOIaTeIbHOIO MECTa OKa3aHUsl YCIIyT AJISl HHBAJIUIOB M
apyrux MHI™ Ha 00bekTe ¢ y4eToM KOHCTPYKTHBHBIX 0COOEHHOCTEH 00BeKTa;

- B BA3HM C HEBO3MOKHOCTBIO IIOJIHOCTBIO NPUCIIOCOOUTH 00bekThl MBJIOV ¢
y4eToM noTpeGHOCTeH Beex KaTeropuit MHBAIUAOB U Apyrux MI'H opranumsaius
obecneynBaeT oKa3aHMe yCJIyr B albTEPHATHBHOM (hOpMe: IHCTAHLIMOHHO, B TOM
4HhCiie C MOMOLIBIO MOYTOBOM, TenedoHHOM cBs3M, cetu WHTepHeT; 10 MeCTy
KUTEJIbCTBA UHBAIU/IA.




