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Cnucoxk

TEM JJISl HHCTPYKTHUPOBAHUSA COTPYAHUKOB 110 BOIIPOCaM, CBA3AHHBIM C odecneueHneM
AOCTYITHOCTHU JII HHBAJIUI0B YCJIYI U 00bEKTOB

®opma
HHCTPYKTAaXKa

Curyanus 3amaua MHCTPYKTAkKa Tema

IlepBUYHBI HHCTPYKTAXK

[Tpu mpuéme na | MuamBunyaneHelii | UadopmupoBanue o [Topsnok B3aMMOIENCTBUSA
paboty nopsike paboTsl, 00 COTPYIHUKOB OpraHU3aINN
OTBETCTBEHHBIX IIPY IIPEIOCTABICHUN

Junax, o 3a7a4ax 1mo YCIyT UHBAIHLY.

OKa3aHUIO IOMOIIHN Conepxanue
WHBAJIUIAM; JIOJ>KHO CTHBIX
O3HAKOMJIEHHE C o0s13aHHOCTEH
CoZIepIKaHuEM cotpynaukoB. [IpaBuna u
JIOJDKHO CTHBIX MOPSIJIOK IBAKyaI[uu
00s13aHHOCTEH rpaxaaH Ha O0beKTe
COTPYIHUKOB TI0 OpraHu3aIluy, B TOM YUCIIC
00eCIIeYeHHIO MaJIOMOOUJILHBIX, B

JOCTYITHOCTH JISI
MHBAJIN/IOB 00BEKTOB
(moMereHuii) ¥ ycuyr B
OpraHu3alnu

AKCTPEHHBIX CIy4asx U
Ype3BBIYANHBIX CUTYAIUX.
OcHOBHBIE IIpaBUIA U
CHOCOOBI
UH()OPMUPOBAHUS
WHBAJIHU/OB, B TOM YHCIIE
rpakaaH, HUMEFOIINX
HapyIIeHHS

byHKIMI cayxa,
3peHus,

YMCTBEHHOT'O pa3BUTHUS

IHoBTOPHBIN HHCTPYKTAXK

Ilo ucreuenuu 6 3aKpernieHue HaBBIKOB Temaruka
MECSLEB T0CIIe obecrieueHus [IEPBUYHOTO
IIEPBUYHOTO KonnekTuBHBIA | IOCTYIHOCTH, OKa3aHUs MHCTPYKTaXa.
MHCTPYKTaXKa CUTYaLlMOHHOM MOMOIIU TexHuka
WHBAJIMJIaM CONPOBOXIEHUS

WHBAJIUJ0OB PA3IUYHBIX
Kareropuu




BHen1aHOBBIM HHCTPYKTAXK

IIpu BBenenun WnpuBunyaneusnii | UabopMupoBanue o ITopsnok B3aMMOAEHCTBUSA
HOBBIX HOPSIJIKE PAOOTHI, COTPYIHUKOB OpraHu3alnu
o0s3aHHOCTEH COJIepKaHUU HOBBIX MIPU [IPEAO0CTABICHUH YCIYT
JTOJIKHO CTHBIX unBamuay. Coaepxanue
o0s13aHHOCTEN JIOJDKHOCTHBIX
COTPYIHHUKOB TIO 00s13aHHOCTEN
o0ecreyeHuo COTPYIHHKOB.
JOCTYITHOCTH JIJIst
WHBAJIUJI0B 00OBEKTOB
(moMerieHuii) U ycayr B
OpraHu3aIu
[Tpu napymenun | KomnekTuBHBIN [ToBTOpEHKE ATHYECKUX [Topsaok B3auMoI€CTBUS
/ HEUCTIOTHEHU U HOPM U TIPUHITUTIOB COTPYIHUKOB OpraHU3aINN
COTpPYIHHUKAMH 3¢ dexTUBHON IIPH NIPEAOCTABICHUH YCIyT
00s13aHHOCTEH 10 KOMMYHUKAITHH C WHBAJIATY.
OKa3aHHIO nHBaMIaMu; oocyxaenue | [IpaBumna
TTOMOITH HapyleHui TpeboBaHu s deKTUBHOMN
WHBAJIMIaM JOCTYITHOCTH OPTaHU3aluH U | KOMMYHHUKAITHH |
OKa3bIBAEMBIX YCIIVT, B3alMOJIEHCTBHUS C
OKa3aHUuA IMOMOIIN pa3IuYHbBIMU
WHBaJIUaM; BEIpabOTKa Mep KaTeropusaMH
0 HEJIOMYILEHUIO MHBAJINJIOB.
MOJIOOHBIX CITyJacB
HapYyIICHU 00s13aHHOCTEH
[Tpu NuauBunyansubiii | O3HAKOMIIEHUE C
pUoOpETEHUN MOPSAIKOM SKCIUTyaTalluu Texuuieckue cpesicTea
PHOBD P Y obecrieueHus
HOBOTO TEXHUYECKUX CpPE/ICTBA
JOCTYIHOCTH, OPSAIOK UX
00opynoBaHUs obecrieueHus
SKCIUTyaTallld, BKJIIOYast
JNOCTYIHOCTH, BKJIIOYAs
TpeboBaHUs
TpeboBaHUs OE3011aCHOCTH
0e30MmacHOCTH
NudopmupoBanue o
[Ipu BBeneHnun . bopmnp [Topsanok
KomnektuBHbIit nepevHe .
HOBBIX YCIYT, B3alMOJICHCTBUS
MPEI0CTaBISIEMbIX
HOBBIX COTPY/IHUKOB
WHBAJINJIAM YCIIYT B
bopMoOCITYKUB opraHu3aiuu
OpraHu3aIuy;
aHMsl, HOBBIX COLIMAJILHOTO
dbopmax u mopsake
00BEKTOB 00CTyKUBaHUS TIPU
UX MPEIOCTABICHHUS
MPEIOCTaBICHUN
YCIYT UHBAIUTY
HNndopmuposanue
[Tpu npunsaTun KomnnexktuBHbIit 0 TpebOBaHUAX TpeboBanus
HOBBIX 3aKOHOJIaTeIIbCTBA, 3aKOHO/IaTEIIbCTBA,
JIOKYMEHTOB HOPMAaTHBHBIX HOPMAaTHBHBIX
MIPaBOBBIX JOKYMEHTOB MPaBOBBIX
1o 0OecreueHnIo JIOKYMEHTOB 110
JOCTYTHOCTH JIS 00ecIeveHnIo

WHBAJIUIOB
00BEKTOB
COIIMAIbHOM,
WHXXEHEPHOU U

JOCTYITHOCTH JJIs1
MHBAIUI0B 00BEKTOB
COIIMAJIbHOM,
WH)XEHEPHOU U




TPaHCIIOPTHOM TPaHCIOPTHOM
UHPPACTPYKTYp U YCIYT UHPPACTPYKTYP U YCIyT




IIpumepHoe conep:kaHue HHCTPYKTAXKa

Tema 1. Hopmamugero-npasoswvie u coyuabhble achekmvl OKA3aHUs YCIy2e
UHBATUOAM.

TpeOoBaHusI 3aKOHO/IATENHCTBA, HOPMATUBHBIX IPABOBBIX JIOKYMEHTOB 10 00ECIIEUEHUIO
JNOCTYMIHOCTU JUISl MHBAJIWJIOB OOBEKTOB COLMAJIIBHOM, WMH)KEHEPHON M TpaHCIOPTHOMN
uHppacTpykryp U ycuyr. KoHBeHIHMS O mnipaBax WHBAIUAOB. TpeOoBaHHS POCCHIICKOTO
3aKOHOJATENhCTBA. HOpMaTWBHBIE IOKYMEHTHI, 3aKpEeIUIAIONINe OOIIMe MOJOKEHUS O IpaBax
MHBaIN10B. HopmaTuBHBIE JOKYMEHTHI, yCTaHABIMBAIOIINE TPEOOBAHUS TOCTYIMHOCTH 3AaHUN U
COOpykeHul u yciyr. HopMaTuBHBIE TOKyMEHTBI, YCTaHABIMBAIOLIUE TPEOOBAHUS JOCTYITHOCTH K
otoOpakeHH0 HHpopmarmu. HopmaTuBHBIE TOKYMEHTHI, YyCTaHABIMBAIOIIHE TpPeOOBAHUA K
TEXHUYECKUM CpeAcTBaM peabunurtanuu. HopmaTuBHBIE JTOKYMEHTBI, YyCTaHABJIMBAIOIINE
TpeboBanus Oe3omacHocTu. OpraHuzanus paboThl MO 00ECHEYEeHUI0 IOCTYMHOCTH YCIYyr s
MHBAaJIN/IOB.

Tema 2. [lonumanue nompebnocmei UH8ATUOO0E 6 NOMOWU

OcHoBHbIE BUJbI CTOMKHMX HapylmleHUN (QYHKIMHA, NOHATHE O Oapbhepax OKpyXKaromieu

cpeapl M crocofax uX mpeojosieHHs. TepmMuH «uHBamuA». WHBaIUMAHOCTH PpazIUYHBIX
Ho3onornyeckux (opMm. DopMbl HMHBATUAHOCTH. XapakTEpUCTHKA TUMUYHBIX HapyIIeHHUH
MHBAJIHUJIOB PA3IMYHBIX HO30JIOTUUECKUX TPYIIIL.
CTpyKTypHO-(QYHKIIMOHAJIbHBIE 30HBI U JJIEMEHTHl 0OBbeKkTa. Teppuropus, mnpuieraromas K
3nanuto (ydactok). Bxon (Bxoapl) B 3qanue. [1yTh (myTu) qBUXKEeHHs] BHYTPH 3aHUs (B T. 4. IyTH
9BaKyalliy). 30Ha IEeJIEBOTO Ha3HAUCHUs 31aHus (11e7eBOro mnocemnieHus oobekra). CaHUTApHO-
TMTMEHUYECKUE TOMELICHHUS.

Bapbepsl. XapakrepucTuka OapbepoB  OKpYyKaromen Cpepl.

Ousnueckue  Oapbepel. Nudopmanmonnsie Oapbephl. OO6mue
pPEeKOMEHJAlMU 10 YCTPAHEHHI0 OaphepoB OKpYKAIOIIEeH cpenbl i MHBAIUIOB C Pa3HBIMU
dbopMaMy MHBANUAHOCTU. Anantanus 0ObEKTOB COLMANbHON MHGpAcTpyKTyphl U ycuyr. Ilyrtu
ajlanTanuu 0ObEKTOB COIMAIbHON HH(PACTPYKTYpbl M YCIAYL. ApPXUTEKTYPHO-IIJIAHHUPOBOYHBIE
pemienusa. Texnuueckue cpenactBa ocHaileHusa. MHdopmaimonHoe oOecrnedeHue.

OpranuzaloOHHbIE MEPOIIPUSTHSL.

Tema 3. Ilopsdok npedocmagnienuss UHBAIUOAM YCIIye.

[lepeueHp mpenocTaBIsIEMbIX WHBAJIUAAM YCIYyT B OpraHu3aundu; (GOPMBI M TOPSIOK
NPEIOCTABICHUS yCIyr (B OpraHu3aliy, Ha JIOMY, IMCTaHUMOHHO). Ilopsnok B3auMonencTBus
COTPYIHHKOB OPraHW3allMy IPH MPEJOCTABICHUN YCIYI MHBAJIHIY, B TOM YHCIIE TPU OKa3aHWUU
CUTYaIIHOHHOW MOMOIIIH.

IIpaBuna oOmeHuss ¢ HMHBaIMJAMM, MEPEIBUTAIOLIMMHUCA Ha Kpeciax-KoJsicKax, ¢
HapylIeHHEeM OIOpPHO-JBUTaTeNpHOro ammapara. IlpaBuna oOmieHus ¢ HHBaIMgaMH C
HapyueHusMu 3peHus. IlpaBuna oOmieHus ¢ MHBaIMJIAaMH C HapyuleHueM ciyxa. [IpaBumia
oOIIeHNsl C HWHBAJIWJAMU C HapyIIEHUSMH YMCTBEHHOrO pa3BuThsA. [IpaBuna oOmeHus c
UHBAJIWJAMU C HapyLICHUSMHM YMCTBEHHOro pa3BuTus. IIpaBmwiia oOmIeHHs ¢ JHOIbMH,
UCTIBITHIBAIOIIMMH 3aTPYTHEHUS B PEUH.

CnenuanbHoe  (BcroMorareiabHOE) 0O0OpydOBaHHME U CpeAcTBa  oOecreueHus
JOCTYITHOCTH, MOPAAOK UX SKCIUTyaTalluy, BKI0Yast TpeOOBaHUs 0€30IacHOCTH; OTBETCTBEHHbBIE
3a UCIOJIb30BaHUE 000pynoBaHMs, UX 3ahaud. CONpOBOXKJICHHE JIIOEH, MEpeABUraloINXCs Ha
MHBaJIUIHBIX KpecnaxX. CONnpoBOXACHNUE UEIOBEKa, IEPEIBUTAIOIIETOCS] HA NHBAIIMIHOM Kpeciie,



110 pOBHOM NMoBepXHOCTH. CONPOBOXKIEHUE IPU NTOJbEME WIIU CITycKe 1o nanaycy. IIpeononenue
Y3KHX MECT M MPOXOJI0B, B TOM YHUCIIE IBEPHBIX MPoeMOB. Bxo/1 B momerieHue.

ComnpoBoX/JieHHEe MHBAIMAOB C HapylleHUsMU 3peHus. [IpeonosieHune y3kUX MeCT U
MPOXOJ0B, B TOM 4YHUCJE JIBEpHBIX MpoemMoB. Bxon B momemieHue. Bbeixon U3 moMenieHus.
IIpeononenne npenarcTBuil U nepenanos BeICOTHL. [10BOpOT. IloabemM minM Cyck IO JIECTHHIIE.
YcaxxuBaHue HE3psUYero 4ejaoBeKa Ha CTyl WU B kpecio. [lepenaya JOKYMEHTOB HE3psSUEMY
yenoBeky. Urenne nokyMeHTOB. CriocoObl MOMUCAaHUSI MHBAIHIAMH JIOKYMEHTOB, B TOM YHCIIE
3asBJICHUM.

OcHOBHBIC TIpaBWJIA U CIIOCOOBI HH(POPMHUPOBAHKS WHBAIUIOB, B TOM YHCIIC TPaXKIaH,
MMEIOIINX HAPYLIEHUS CIyXa, 3pEHUs, YMCTBEHHOTO pa3Butusi. MHpopMupoBaHUE TIPHU JTUYHOM
oOpareHuu (B OpraHU3aIMio COIMAIBLHOTO OOCITY>KMUBaHUS, C UCTIOJIb30BAHUEM JTMCTAHIIMOHHBIX
croco0oB: TenedoHa, HEKTPOHHOM MOYTHI U TIP.).

Tema 4. IIpasuna u nops0ok 38aKyayuu epaxcoau, 8 Mom Yucie UH8AIUd0s, Ha obvekme
Op2aHU3AYUY 8 IKCMPEHHBIX CILVUASAX U YPE3BbIYAIHBIX CUMYAYUSIX.
HopmaruBHBIE TOKYMEHTBHI, yCTaHABJIMBAIONIME TpeOOBaHUS OE30TAaCHOCTH. 3O0HBI
0€30MacHOCTH. DBaKyalisi HETPaHCIOPTAOEIbHBIX Tpak/iaH. DBaKyallMOHHBIN CTYIL.

OcHOBHBIE TIpaBWJIa HBaKyalldd TpakJaH B OSKCTPEHHBIX CIy4dasXx M YPE3BBIYAWHBIX
cutyaruax. JledcTBUs TepcoHana OpraHu3alMd IPU BO3HUKHOBEHHUM TMoOXapa. [leicTBus
PYKOBOAMTENSI 00bEKTa (JUIla ero 3ameniaromniero). JJeicTBus AeKypHOTro mepcoHana (B HOYHOE
BpeMsi).
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